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from bruce...
Warmer weather, sunshine, colorful flowers and plants ... these are all things Spring brings with its arrival. 
It also brings the excitement of spring cleaning, new projects and change. When Spring arrives, we all 
seem to get a bit more energized and Founders is no different.

In this issue of Transaction, we introduce our First Time Homebuyer program for those beginning 
their first home hunt. We provide helpful tips to make the overwhelming process a little easier. 
We also discuss cybersecurity and what you can do to protect your privacy, why it’s important 
to have a Critical Illness Insurance Plan and answer your investment questions about retirement. 

Plus, you’ll find in-depth information on ways to prevent Overdraft Fees from impacting your 
account and the introduction of our newest Checking Account benefit, Founders Privilege, 
because an extra layer of protection is always a good thing! 

Remember, with a new year, comes new challenges. Wherever life takes you, Founders is here 
for you every step of the way. 

If you have questions regarding any of our products and services, call 1-800-845-1614, visit 
foundersfcu.com or an office near you for more information. 

Thank you for being a member!

Bruce A. Brumfield
Founders President & CEO
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Cybersecurity vs. Convenience



fraud watch
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Cybersecurity vs. Convenience
Do you remember playing on a seesaw as a child? The 
worst thing that could happen while you are at the 
very top is your friend removing their weight from their 
seated position, dropping you fast to the ground. 
Like your experience on a seesaw, your favorite 
website may have this effect when protecting your 
personal identifiable information. The best place to be 
is midpoint, balanced with your feet on the ground.

I want you to envision a seesaw with Cybersecurity 
seated on one side and convenience on the other. 
Consider the type of information you currently transmit 
on the internet, understand where your personal 
identifiable information (PII) resides when not in use,  
how this information is being used, and be prepared in 
case of an emergency when your account is reported 
compromised or you become locked out.

As you lock down your credentials, you allow 
Cybersecurity’s position to rise as convenience to 
access your accounts lowers. A perfect example of 
this is multi-factor authentication required for Online 
Banking accounts, where the need for additional 
information is needed to protect your account. 

An example of the convenience side being at the 
highest point is local businesses or hotels offering free Wi-
Fi with limited or no authentication. Do you understand 
the risk and exposure? Free Wi-Fi means everyone has 
the right to join with little protection from sharing this 
bandwidth with your everyday hacker or the viruses 
from another device connected to the same Wi-Fi.

How do we find a happy mid-point where we are 
not fearful of leaving a website or clicking a link only 
to expose our personal identifiable information (PII) 

or sensitive identifiable information (SII)? Practice 
asking yourself these basic questions while building 
your awareness of how and when your family can be 
exposed. 
1. Do I know where this link is taking me? An unknown 
link may be a phishing link, exposing your mobile device 
or computer, allowing a remote hacker to have full 
access to your information. 
2. Is this link secure? Check the web address to ensure 
it is an https:// URL, as this is a protocol for secure 
communication. 
3. Is this Wi-Fi secure? Only use secure Wi-Fi or internet 
access points when transferring financial or personal 
information. 
4. Is this app safe to download? Only download software 
from a company’s app store or official website. 
5. Is it safe to save my passwords in my social media 
accounts? Limit the ones you are automatically or 
remain logged into and review your logged in devices 
frequently. 
6. Should I leave my Wi-Fi connected all the time? You 
may not need to turn your computer off but consider 
limiting internet access to times that demand is highest. 
 
There are many reputable sites with additional info on 
Cybersecurity. The Department of Homeland Security, 
United States Computer Emergency Readiness Team 
and U.S. Immigration and Customs Enforcement are 
great sites to visit. Our government is working hard to 
inform you and your family about Internet risk. If you 
have time to visit one extra site this month, please 
visit https://www.ice.gov/cyber-crimes/resources and 
stay informed about what Cybersecurity issues your 
children will face. Stay safe while online and if you 
have questions about this article or other Cybersecurity 
issues, please email CTOCorner@foundersfcu.com.

by Bob Bender, Chief Technology Officer, Founders Federal Credit Union



3 transaction |  march 2017

These products offered through Founders Financial Group, LLC, doing business as Founders Insurance  
Services. Insurance products not underwritten by Founders Financial Group, LLC or any affiliated company.
Not NCUA Insured - No Credit Union Guarantee - May Lose Value - Not Deposits - Not Insured by any  
Federal Government Agency.

protecting

When a serious illness strikes, Colonial Life’s individu-
al Specified Critical Illness Insurance helps you and 
your family maintain financial security during the 
lengthy, expensive recovery period of a critical ill-
ness. It provides a lump sum benefit to help with the 
out-of-pocket medical and non-medical expenses 
of employees who suffer a critical illness and ben-
efits are paid directly to the covered person. This 
plan also pays you an annual cash benefit when 
you take a covered health screening test. 

The benefits may be used however you choose: 
• Out-of-pocket medical and non-medical 
 expenses
• Home health care needs/home modifications
• Recovery and rehabilitation
• Child care or caregiver expenses
• Travel expenses to and from treatment centers

Founders Insurance Services agents are qualified 
and knowledgeable of all your insurance needs 
and questions. Call 803-289-5230 today to get a free 
quote and speak with Toby Taylor about Colonial’s 
Criticial Illness Insurance.

The importance of
Critical Illness Insurance

Toby Taylor

Toby graduated with a bachelors 
degree in business economics from 
Wofford College and has been a South 
Carolina Insurance agent for 18 years. 
He is located in Lancaster at our North 
Main Street office. Contact Toby by 
phone at 1-803-289-5230 or by email at 
toby.taylor@foundersfcu.com.

CRITICAL ILLNESS BENEFITS

100% OF FACE AMOUNT PER COVERED PERSON
• Heart Attack
• Stroke
• Major Organ Failure
• End Stage Renal (Kidney) Failure
• Cancer (if selected)
• Permanent Paralysis due to a Covered Accident
• Coma
• Blindness
• Occupational Infectious HIV or Occupational 
 Infectious Hepatitis B, C or D. 

25% OF FACE AMOUNT PER COVERED PERSON
• Coronary Artery Bypass Graft Surgery
• Carcinoma in Situ (if selected)

G E T T I N G  T O  K N O W . . .



Registered representative offering securities and investment advisory services through Cetera Advisor 
Networks LLC, Member FINRA/SIPC - Founders Federal Credit Union, Founders Financial Group LLC 
and Founders Insurance Services are not affiliated with Cetera. Investment Services is a department of 
Founders Federal Credit Union. Registered Sales Branches are located at 607 N. Main Street, Lancaster, 
SC 29720.
Not NCUA Insured - No Credit Union Guarantee - May Lose Value - Not Deposits - Not Insured by any 
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investing

by Keith Benton, CFP®

Questions to Consider 
When You Retire
Are you close to retirement but unsure how to 
make the transition? Have you prepared by 
saving in an IRA or 401(k), but wonder now what? 
You can start by asking yourself these questions:

1) How much will I need? In order to enjoy the 
same standard of living in retirement, you will 
probably need between 60% and 80% of your 
pre-retirement income. This, of course, is a 
general rule and your personal situation may 
differ depending on your “social needs.” If you 
are expecting to travel twice a year and give 
gifts to grandkids on every holiday, you will need 
to consider an amount that is close to your pre-
retirement income. If you have paid down most 
of your debts and you plan to scale back the trips 
and gifts, then a smaller percentage would be 
necessary.

2) What is my current financial picture? Keeping 
track of your personal financial situation will make 
the planning process much easier. Consider your 
current 401(k), IRAs and savings. Also, current 
debt like mortgages and car loans will have a 
big impact on you enjoying a similar lifestyle in 
retirement. 

3) How much can I take out of my retirement 
accounts each year? The percentage you 
withdraw will depend on several factors including 
your personal rate of return and the age at 
which you start taking distributions. Many people 

believe Social Security will account for a big 
portion of their income. They are surprised to 
learn between 40% and 60% of retirees’ income 
comes from Social Security. The remainder has to 
be represented by your personal savings such as 
Share Certificates, Savings Accounts and IRAs. 

Once you have determined your needs and 
withdrawal rates in retirement, you may need to 
adjust investment options and lifestyle wants. Not 
all of these questions will come up but by talking 
with your Financial Advisor, the retirement you’ve 
worked hard for may be fulfilled. 

Keith has worked in the  
financial services industry since 
1993. As a CERTIFIED  
FINANCIAL PLANNER,TM Keith 
completed hundreds of hours 
of rigorous financial planning 
courses and a comprehensive 
examination. Keith’s permanent 
office is at the Region II Service Center in Fort Mill.  
Additionally, he will travel to meet with members at 
our Rock Hill and Chester offices. Contact Keith at 
803-326-1707 or email BentonK@ceteranetworks.com.
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by Kelly Potts

F I R S T  T I M E
HOMEBUYER PROGRAM
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Buying your first home can be scary and stressful. But by securing your Mortgage with 
Founders, you’ll have personalized service without fear or stress. Our qualified Mortgage 
Loan Officers will guide you through the Mortgage process to help you apply for your 
Loan, assist you with any questions you may have during the process, and help you get 
one step closer to being a homeowner.

WHY BUY A HOME? 
Buying a home has many benefits. You can build the equity in your home and increase 
your overall financial assets if your property value increases. You may be able to deduct 
mortgage interest and property taxes for tax benefits, and build your credit by making your 
mortgage payments on time. Consult with your tax advisor regarding tax deductibility.

WHAT STEPS DO I TAKE? 
1. Get financially prepared. Saving for a down payment can take years, but remember 
the higher your down payment is, the less you need to finance. Making sure you have 
the money you need for a down payment is very important before you begin the home 
search. You will also need to make sure you have enough money to pay closing costs, 
which can be several thousand dollars. While securing your mortgage loan, pay any 
outstanding bills and don’t take out any new debt.
2.  Get Preapproved. A Founders Mortgage Loan Officer can help you with the Preapproval 
process so you can find out how much you can borrow. By adding your Preapproved 
loan amount to the amount of money you have to contribute to a down payment, you 
get a good idea of your price range for your first home.
3. Start looking for a home! Once you know how much home you can afford, you can 
start looking at homes currently for sale that meet your needs.

WHAT’S NEXT?
Once you have decided to purchase a home, you can apply for your First Time Homebuyer 
Mortgage Loan. You can start the application process online, or visit an office near you 
and speak with a Mortgage Loan Officer who can assist you.

Whether you apply at an office or online, it’s very important to review, sign and send 
back any documents your Mortgage Loan Officer sends you in a timely manner so the 
application process goes as quickly and smoothly as possible.

If you already have a sales contract and are approved for your First Time Homebuyer 
Mortgage Loan, an appraisal will be ordered on the home you wish to purchase. This 
appraisal and home inspection is required prior to closing.

Once all the required paperwork is complete and we approve your Loan, you will be able 
to schedule the closing with an attorney’s office. If you don’t have an attorney to use for 
this, we can provide you with information on attorneys to help with this process.

For more information on our First Time Homebuyer Program and other Mortgage Loan 
products, please visit foundersfcu.com/mortgage.
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Part of what makes checking accounts and debit cards so appealing is, 
unlike a credit card, you can’t spend more money than you have — right? 
Not necessarily. 

How to avoid overdraft fees:
1. Review your account frequently using Founders Online or our Mobile App.
2. Keep your check register and budget up to date. 
3. Set up automatic payments from your Checking Account for utilities, loans  
 and insurance bills. You will have fewer checks to write each month and  
 fewer checks clearing from your account.
4. Stash some extra cash in your Checking Account as a small cushion from  
 month to month, even if its only $50. 
5. Be aware of using your Debit Cards to buy gas, check into a hotel or rent a  
 car. These merchants place holds or blocks on your Checking Account  
 when you pay by Debit Card, often the full amount of the bill (or more).  
 While no money actually leaves your account, a block affects your  
 available balance for a day or two.
6. Avoid using debit cards for small purchases. When you are making  
 a small purchase, pay with cash. Using debit cards for small purchases can  
 make budgeting or balancing your checkbook a real headache. You  
 could easily lose track of your balance and overspend.
7. Enroll in Debit Alerts so you’ll know when a transaction has been made with  
 your registered card(s). 
8. Link your Checking Account to your Founders Savings Account(s), Home  
 Equity Line of Credit or Personal Line of Credit as overdraft protection.

account
overdrafts

h o w  t o  a v o i d
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Introducing... Founders Privilege
Recently we added a great benefit to select Checking Accounts called Founders Privilege. The benefit 
gives us  the ability to pay up to $300 in overdrawn transactions without declining your checking drafts, ACH 
debits or Founders Visa Debit Card purchases.

While we realize no one plans to overdraft their Checking Account, we also understand mistakes happen. 
There are emergencies, unexpected expenses or even simple forgetfulness. That’s where Founders Privilege 
comes in.

There is a small fee when Founders Privilege is used to cover a transaction. However, it will still likely save you 
additional fees and the hassle of declined transactions. This added benefit is especially convenient for your 
recurring transactions (cell phone, utilities or gym membership) so they are not cancelled.

For more information about Founders Privilege, please visit foundersfcu.com/checking

* Founders will assess a $32.00 fee for each NSF transaction. This fee will be reduced to $5.00 if the resulting overdrawn amount is less than $5.00. Founders Privilege 
can be used to cover your checks, individually authorized ACH transactions and recurring ACH transactions. It can also be used to pay your one time/every day 
Debit Card transactions if you have authorized us to pay these transactions in a separate agreement. Your account must have a positive balance within 30 days 
of initiating Founders Privilege. Must be 18 years or older, have no negative balances or delinquent loans over 30 days, and your account must not be dormant 
or have been modified through troubled debt restructuring. Share accounts, Money Market Plus accounts, business accounts, trust accounts, UGMA/UTMA ac-
counts, nonprofit accounts, estate accounts, and public funded checking accounts not eligible. Founders offers Founders Privilege as a courtesy and is under no 
obligation to pay items when your account has insufficient funds, even if previous transactions are paid.



Auto Loan rates as low as

1.90%
APR

*NEED A NEW RIDE
For your next Adventure?

* Rate effective as of March 1, 2017 and is the Credit Union’s best rate. Rate may vary depending on each borrower’s credit history and underwriting factors. 
Must purchase new or used auto, or refinance a new or used auto from a financial institution other than Founders Federal Credit Union. Pay only 1.90% on your 
new auto or used auto loan with 60 monthly payments of $175.00 for each $10,000 borrowed. Used vehicle securing the loan must be 12 years old or less and 

have 120,000 miles or less. See your loan officer for mileage restrictions for new and used vehicles. Rates, terms, and conditions subject to change without notice.
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FOUNDERS  FREE  CHECKING WITH  ESTATEMENTS 1
SWITCH NOW

1  Requires credit evaluation. Teens under the age of 18 are required to have an adult sign as joint owner. Accounts without eStatements will be 
 charged $2 for periodic statements by mail.

Not sure how much you can spend? Request a preapproval online at foundersfcu.com/auto,  
by phone at 1-800-845-1614 or at one of our convenient locations.
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Transaction is produced quarterly 
in the Marketing Department of 
Founders Federal Credit Union. 

For all questions and comments please 
contact ffcumarketing@foundersfcu.com.

Federally insured by NCUA.

SPRING
HOLIDAY CLOSINGS

Easter Holiday - Good Friday
Friday, April 14

Memorial Day
Monday, May 29

HOW TO
CONTACT US

Corporate Headquarters
737 Plantation Road
Lancaster, SC 29720

All Member Inquiries
foundersfcu.com

1-800-845-1614

Call 24
Lancaster: 1-803-289-5911
Chester: 1-803-581-1211

Fort Mill/Rock Hill: 1-803-547-1211
Other areas: 1-800-762-8758

Investment Services
1-866-739-7064

Insurance Services
1-855-385-7977

Not sure how much you can spend? Request a preapproval online at foundersfcu.com/auto,  
by phone at 1-800-845-1614 or at one of our convenient locations.

F O U N D E R S  F I R S T  T I M E  
H O M E B U Y E R  P R O G R A M

IS IT THE RIGHT TIME TO BUY? 
SECURING YOUR MORTGAGE

WITH FOUNDERS WILL GIVE YOU 
PERSONALIZED SERVICE WITHOUT 

FEAR OR STRESS. 

HAVE QUESTIONS ABOUT THE
BUYING PROCESS?

VISIT OUR 
FIRST TIME HOMEBUYER 

EDUCATION CENTER 
ON OUR WEBSITE. 

find 
yourhome.
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Coverage is subject to policy exclusions and limitations that may affect benefits payable. Products may vary by state and may not be available in all 
states. For cost and complete details, see a benefits representative. ©2017 Colonial Life & Accident Insurance Company, Columbia, SC | Colonial Life 
insurance products are underwritten by Colonial Life & Accident Insurance  Company, for which Colonial Life is the marketing brand.

These products offered through Founders Financial Group, LLC, doing business as Founders Insurance Services. Insurance products not underwritten by  
Founders Financial Group, LLC or any affiliated company.

Not NCUA Insured - No Credit Union Guarantee - May Lose Value - Not Deposits - Not Insured by any Federal Government Agency.

with Accident and 
Critical Illness Insurance

Call 1-803-289-5230 and discuss your options with Toby Taylor today!

Be prepared for life’s uncertainties


